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Additional information is needed regarding the Department of Homeland Security (DHS) 
documentation you submitted. 

 
Please follow the instructions for the item(s) indicated below: 

 

  1.  Your Resident Alien Card has expired.  You must contact the DHS for an updated 
card. Please bring the original, updated card to the Financial Aid Office. 

 

  2.  The picture on your Resident Alien Card is outdated.  Please bring your current 
driver’s license to the Financial Aid Office to confirm your identity. 

 

  3.  The Financial Aid Office cannot accept a copy of your Resident Alien Card. Please 
bring your original Resident Alien Card to the Financial Aid Office. 

 

           4. Your citizenship documentation does not meet the eligibility criteria. We cannot 
continue to process your application unless you provide an eligible DHS document to the 
Financial Aid Office. 

 

  5.  Other:    
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